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Woodlands, Lusaka. 

Operations Phone Line 

+260979517239 
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mailto:brents@brentslabzambia.com


 
TABLE OF 
CONTENT 

 
 
 

 
01. Company Overview 

 

02. Our Process 

 

03. Company Values 

 

04. What We Do 

05. Projects 

 

 

 

02 



 
 

About Us 

Brents Lab is a leading Information and Communication Technology (ICT) 

company specializing in the development of custom ICT solutions tailored 

to meet the unique needs of our clients. With a strong commitment to 

innovation and excellence, we offer a wide range of services, including 

website development, dynamic website development, SMS gateway 

integration, Public Key Infrastructure (PKI) implementation, document 

digitization, indexing, digital security audits, web-based applications 

hosting, virtual private server (VPS) space renting, help desk support, and 

cargo tracking solutions. Our goal is to empower organizations with 

cutting-edge technology solutions that streamline operations, enhance 

security, and drive digital transformation. 
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OUR PROCESS 

 

 

 
 
 
 

 
Mission 

At Brents Lab Ltd, our mission is to 

provide bespoke ICT solutions and 

services. 

 

 

 

Vision 

Our vision at Brents Lab Ltd is to be a 

recognized leader in the digital landscape, 

known for our unwavering commitment to 

creativity, innovation, and excellence. 
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CAMPANY VALUES 
 Innovation: We foster a culture of creativity and continuous 

improvement, embracing new ideas and technologies to stay at the 

forefront of the digital world. 

 Integrity: We uphold the highest standards of honesty, transparency, 

and ethical behavior in all our interactions with clients, partners, and 

team members. 

 Client-Centric: Our clients are our priority. We actively listen to their 

needs, exceed their expectations, and build long-lasting relationships 

based on trust. 

 Collaboration: We believe in the power of teamwork. We collaborate 

seamlessly with each other, our clients, and partners to achieve shared 

goals. 

 Excellence: We strive for excellence in everything we do, from the 

quality of our work to the service we provide, aiming to surpass industry 

standards. 
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WHAT 
WE 
DO 

PUBLIC KEY INFRASTRUCTURE (PKI) 
specializes in PKI implementation, a crucial component of secure digital 

communication. We provide end-to-end PKI solutions, including digital 

certificates, encryption, and key management, to safeguard sensitive data 

and transactions. 

CYBER SECURITY 
We specialize in safeguarding your digital world from cyber threats. We 

provide proactive threat detection, security audits, secure network design, 

data encryption, and 24/7 monitoring. 

DYNAMIC WEBSITE DEVELOPMENT 
In addition to static websites, we specialize in dynamic website 

development. Our dynamic websites feature interactive and data-driven 

elements, offering a rich and engaging user experience. 

SMS GATEWAY INTEGRATION 
We offer SMS gateway integration services that enable organizations to 

harness the power of SMS communication. Whether it's for marketing 

campaigns, customer engagement, or notifications, our solutions ensure 

seamless SMS connectivity. 

CUSTOM SOFTWARE SOLUTIONS DEVELOPMENT 
We design and develop bespoke ICT solutions that address the specific 

challenges and objectives of our clients. Our team of experienced developers 

and engineers work closely with organizations to create tailored software 

applications, systems, and platforms. 

SOCIAL MEDIA MANAGEMENT 
Our expert team specializes in crafting and executing strategic social media 

campaigns tailored to your brand's unique identity. We handle content 

creation, scheduling, engagement, and analytics to enhance your online 

presence and connect with your target audience effectively. 
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INTEROGETION ROOM 
A smart interrogation room, equipped with 

advanced audio and video surveillance 

technology, allows for secure and efficient 

questioning, while ensuring evidence integrity 

and confidentiality 

 

TELEMEDICINE 
We specialize in the Setup and Configuration of 

telemedicine services ensuring convenient 

access to top-notch medical care without the 

need for in-person appointments 

 

 

MEDIA EVENT MANAGEMENT 
we specialize in expertly orchestrating and 

managing media events that leave a lasting 

impression. We understand that in today's fast- 

paced world, effective media event 

management is essential to make your message 

heard and your brand recognized. 

DOCUMENT DIGITIZATION 
We offer cutting-edge Document Digitization 

services to help businesses transform their 

paper-based documents into efficient, 

accessible, and secure digital assets. 

PBX SYSTEM SETUP SERVICES. 
We are committed to providing you with a 

tailored solution that meets your specific 

needs and enhances your overall business 

operations. 
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KEY STRENGTHS 

Security Focus 
Security is a fundamental aspect 

of our services, and we 

implement robust measures to 

protect data and information 

assets. 

 

 

 

Innovation 

We stay at the forefront of 

technological advancements, 

ensuring that our clients benefit 

from state-of-the-art solutions. 

 

 

 
Client-Centric 

Approach 

We prioritize understanding our 

clients' unique needs and 

delivering tailored solutions that 

align with their objectives. 
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Client: Mufuka Laons 

Gender-Based Violence 

reporting system 
Gender-based violence/sexual 

exploitation and abuse online data 

submission 

Client: Zambia National Women’s Lobby 

iSnapChart 
A digital marketplace where you can 

shop for a wide range of products 

online, conveniently browsing, 

selecting, and purchasing items from 

the comfort of your own home. 

Client: Franklin T. Media Services 

HelpDesk 
A specialized software tool that helps 

organizations effectively handle and 

respond to various incidents, such as 

cybersecurity breaches, emergencies, 

or crises. 

Client: Zambian Cyber Security Initiative 

Foundation (ZCSIF) 
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A digital solution designed to 

streamline and automate the 

process of lending and borrowing 

money. 



 

 

 

 

 

 

 

 



 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 


